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What Do You Hear?

I didn’t say she 

stole that money.

Static Viewpoint 



3/15/2018

2

Blocked Mind What’s the Frame of Reference?

Buy Bar-B-Cue 
Today

Get Gas Later

Carefully Selecting Words

We strive to provide targeted and intensive TA

designed to increase the capacity of parent

centers to reach and provide services to

parents of children with disabilities and youth

with disabilities and to effectively manage

their centers. We accomplish this through

shared professional learning, coaching and

mentoring, and collaboration and leadership.

Mission Statement
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Inspiration

Value

Advancement

Visibility

Keys to Employee Engagement

and Retention

Trust

Truth

Communication

Mission


